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t-. . .. Amendment fr> ^ claims 

m 9 e ' aims w¥?5 ^^i^ and lfefinas , of cwms jn ^ 

LMnajgfCJajrns: 

Claim 1 (currently amended): 

A system for a remote user having access fo a remote voice communication 
system a, a tira. focation fo imptemen, user^eflned tetephony features. incJut)ing 
receMng and ptocing of a ca,,, ,n an grated communis platfbm a[a ^ 
location, comprising: 

a persona, assist (PA, for processing said user-defined features on said 
integrated communications platform; and 

an internet^nabied apptianoe located at the firs, location, the appliance 
comprising a remote policy application <RPA, for oommunfcating with me persona, 
assent (PA,, me RPA oonnecte w*h the PA fo aufoenticate the remote user and 
no«y the PA o, the remote user, focation ^rmation^,^^ 

reviews me user-detined features and effectuates connection of the call fo the firs. 

^ ll ^«^^^^^^,,. r . 1 „„„ ^ 

whereby connection of me ca»s comfoues fo the firsl location for as ton g as the user 
remains authenticated to the PA. 

Claim 2 ,on 9 ,„a„: A system as Caimed in clam, 1. further comprWng a tirst SIP Agent 
connected fo said remote polfcy application (RPA) and a second SIP Agen, connected 
fo sa* personal assist (PA ) fo r communication using s,P messages 

between said remote policy application (RPA, and said persona, assistant ,PA, over 
the Internet. 
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Claim 3 (currently amended): 

*-*-t,.« teuser h av^, ntemetaccessv|aaremo 

communications platfom, (ICP), comprising: 

^ i "» i -^^ oy con OT un,oa a n 3usera ^„ t ioa^an drem „ tetocatton 
~----o tepo(fcyappltea , on(RpA)tosaWpe _ r - 

,0 PA ' Wh ^ n - PA *•* - -CP ,c connect tte ca, 

telephony features; and 

*■ me remote ptea , 9 and ^ of (he ^ ^ 

remains logged in. 



g^Piy * |° r '^ na ^ : ^ mem od as claimed in claim 3, further including generating a 
location rnformation. 
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^••^•^A^.^ ^^^^ 

-«**n intonation. and wtiafing . vofce ^ ^ ^ ^ 
communis ptotfcm, , 0 the remote voice ^ 
location information. 



Claim 6 (original): A method as claimed in H»im * u - 

^ C ' a,m 5 ' where '" initiating of said voice 
call from sa,d iocal integrated communications p.atfom, to me remote voice 

said location information for said rfl mnt a . 

oon tor said remote voice communication system 

<*» from sa,, ,00a, integrated communis platfbnn to ^ ^ ^ 
communication system further comprises: 

<™ng a contact number ideate ,„ said iocahon Wormation for an auto- 
attendant at the remote voice communication system; 

upon can answer oy sa W autocar,, out-putsi^ a directory number (ON) 
■denied in said .ocatfon Wormahon o, a teiephone for remo(e ^ 

oonnecung an automatic speech recover (ASR) in said .oca, integrated 
commune piattorm „, inning to date, a code wore a^an by the remote _ 
upon answering; and 

upon detecang said code wore preying a voice channe, over said PSTN to 
provide service to the remote user. 
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8 A ^ as cfcimed in daim 5 , where ,. n sai<j MteHng ^ ^ ^ 

ca„ from said loca. Wagged communications p, atfom to ^ ^ ^ 
communion system using sakJ ^ ^ 

baling a comae, number ittenffled in said ^ infomMon ^ ^ attendanf 
at the remote voice communication system; 

oetetfng a. said ioca, grated commons platfom, «,e end o, an audibte 
nngmg signal indicative of call answer by said attendant 

repebnvely playln9 . voice announcement indict a desfre to be connected te 
a telephone identified in said location intension for said remote use, 

detecting a, said ,oca, integrated communions piatform a further audibte 
ringing indicaBve ^ ^ ^ ^ ^ ^ ^ ^ 

connecting an automatic speach recognizer (ASR) ,„ said ^ lntegra , ed 

communications p.atform for nstening to da.ee, a coda word spoken by , he remote user 
upon answering; and 

upon datedng said code word providing a v<*e channel over said PSTN «o 
provide service to the remote user. 

Cairn 9 (Previous* A ^ as ^ ,„ ^ , ^ ^ 

"f a ca„ comprises sa« remote policy appHcatten (RPA, seeing a ce„ repues, overme 
.ntarne, ,o said par*™, aseisten, (PA,, inking a voice ca,l frem said loca, integrated 
communion platform te the remote vofce communion system us** said location 
"ttermation. and upon ea„ answer by sa* remote user banstemng the cal, v*hin said 
-oca. .ntegreted communications ptetfom, to a directed number (DN, Hentfled in said 
location information. 
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sa,d userauthent^n in fonratfon before „ hing saW ^ 
connection. 

Claims 11- 12 (cancelled) 

13 <PreVi ° US,y - ~ - c,a, mea in cb , m 4, wherein aa 

to said renwte potlcy app|lrafc . on (RpA) wherein ^ ^ ^ 
.«*» -denrifcaaon infomaflon , ^ ^ a ^ ^ ^ ^ ^ 

integrated communications platform to the r*»r»mto - 

th€ rem ° te vo,ce communication system using 

said location information. 

c. a u„ u (pwvfousIy amen<tad): A memod as cteined h c|a/m4 ^ mw 

~oo mmunicatfensp ^ totteremotevote _ TOn ^ ons ^ us ^ 
.caHon «. and uponeall answer by ^ ^ _ ^ 

identified in said location information. 
Claims 15-20 (cancelled) 

comprises one ofdi.ea dia, numb9r , auto attendam orhuman ^ 
«- ^(new,:^ „,e»od of c**n 3, ^ « ^ of ^ ^ 
-prises one o f d ire « dial number , aut0 atendam or ^ 



PAGE 8/12* RCVD AT 12/18/2008 11:26:52 AM [Eastern Standard Time] * SVR:USPT0-EFXRP4/2 * DNIS:2738300* CSID:480 961 8073 * DURATION (mm-ss): 11-26 



